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1) kvLv, AvÂwjK Kvh©vjq I cÖavb Kvh©vj‡qi gva¨‡g Kg©ms¯’vb 

e¨vsK wb‡gœv³ †mev cÖ̀ vb Ki‡Q : 
 K) wbR¯ ̂Kg©m~Px: 
  (1) †`‡ki †eKvi we‡kl K‡i †eKvi hye‡`i AvZ¥-

Kg©ms¯’v‡b ÿz̀ ª FY cÖ̀ vb  Kg©m~Px | 
 L)  miKv‡ii we‡kl Kg©m~Px: 
  (1) K…wl wfwËK wk‡í FY cÖ̀ vb Kg©m~Px ; 
  (2) wkí KviLvbv/cÖwZôv‡bi  †¯”̂Qv AemicÖvß/ 

Kg©Pz̈ Z kªwgK/Kg©Pvix‡`i Kg©ms¯’v‡b RvgvbZ wenxb 
ÿz̀ ª FY cÖ̀ vb Kg©m~Px| 

 
2) FY cvIqvi †hvM¨Zv  

(wbR¯ ̂Kg©m~Pxi F‡Yi †ÿ‡Î cÖ‡hvR¨): 
 K) evsjv‡`‡ki bvMwiK n‡Z n‡e ; 
 L)  kvLvi Awa‡ÿ‡Îi ’̄vqx evwm›`v n‡Z n‡e| ’̄vqx 

evwm›`v bv n‡j kvLvi Awa‡¶‡Îi GKRb ¯’vqx 
evwm›`v‡K M¨viv›Uvi n‡Z n‡e|   

 M) †eKvi/Aa© †eKvi n‡Z n‡e ; 
 N) eqm 18-45 eQi n‡Z n‡e| Kg©ms¯’vb e¨vs‡Ki 

cyi‡bv FY MÖnxZv/gyw³‡hv×vi ‡ÿ‡Î eqmmxgv 
wkw_j‡hvM¨ n‡e ; 

 O) cÖKí cwiPvjbvi †hvM¨Zv _vK‡Z n‡e ; 
 P) cÖKí cwiPvjbvi wel‡q Dchy³ cÖwkÿY/ AwfÁZv 

_vK‡Z n‡e ; 
 Q) Ab¨ †Kvb e¨vsK/Avw_©K cÖwZôvb/GbwRI-Gi FY 

†Ljvcx n‡eb bv| 
 
 
3) F‡Yi Av‡e`b MÖnY I wb®úwËKiY : 

 

 K) e¨vs‡Ki wba©vwiZ di‡g (webvg~‡j¨) Av‡e`b Ki‡Z 
n‡e ; 

 L)  ‡Kvb cÖ‡mwms wd †bB ; 
 M) F‡Yi Av‡e`bcÎ MÖn‡Yi ci m‡e©v”P 45 w`‡bi g‡a¨ 

Gi wb®úwË Kiv n‡e | 
4) F‡Yi LvZ : 

 K) Kg©ms¯’vb e¨vsK eZ©gv‡b wb‡gœv³ Lv‡Z FY cÖ̀ vb 
Ki‡Q : (1) nvmu-gyiMxi Lvgvi (2) ỳ» Lvgvi (3) 
grm¨ Lvgvi (4) Miæ †gvUvZvRvKiY/QvMj cvjb  

(5) Kvco †mjvB (6) n¯Í I KzwUi wkí (7) ZvuZ (8) 
g„r wkí (9) †mjyb I jwÛª (10) hvbevnb ( ỳB †óªvK 
BwÄb e¨ZxZ) (11) Kv‡Vi I óx‡ji AvmevecÎ (12) 
eøK I eywUK (13) Kw¤úDUvi (14) d‡UvKwc †mev 
(15) Mvox †givgZ I nvjKv BwÄ: IqvK©mc (16) 
MÖvgxY hvbevnb (f¨vb, wi·v, †bŠKv BZ¨vw`) (17) 
†ókbvix I wWcvU©‡g›Uvj ‡óvi (18) †iwWI, wUwf I 
Ab¨vb¨ ˆe ÿ̀ wZK miÄvg †givgZ (19) MÖvgxY 
†mwbUvix (20) dv‡g©mx (21) bvm©vix BZ¨vw`| GQvov 
miKvi KZ…©K wbwl× bq Ges evwbwR¨Kfv‡e jvfRbK 
Drcv`bkxj/†mevg~jK †h‡Kvb A_©‰bwZK Kg©KvÛ 
F‡Yi LvZ wnmv‡e we‡ewPZ n‡e| 
 

5) F‡Yi mxgv : 
 

 K) GKK e¨w³i †ÿ‡Î F‡Yi mxgv m‡ev©”P 10.00 jÿ 
UvKv ;  

 L)  5 R‡bi GKK MÖæ‡ci †ÿ‡Î F‡Yi mxgv m‡e©v”P 
40.00 jÿ UvKv|  
 
 

6) my‡`i nvi : 

 K) Drcv`bkxj I †mevg~jK Lv‡Zi F‡Yi †ÿ‡Î my‡`i 
nvi evwl©K kZKiv 10 UvKv (Flat Rate) ; 

 L)  evwbwR¨K Lv‡Zi F‡Yi †ÿ‡Î my‡`i nvi evwl©K kZKiv 
12 UvKv (Flat Rate)| 

 *  e¨vs‡Ki my‡`i nvi cwieZ©b‡hvM¨| 
 

7) F‡Yi PvR© WKz‡g›Um& : 
5,00,000/- UvKv ch©šÍ †h ‡Kvb cwigvY F‡Yi †ÿ‡Î 
cÖ‡hvR¨ - 

 K) FY MÖnxZv KZ…©K ¯v̂ÿwiZ wW.wc †bvU ;  
 L)  cÖK‡íi mKj A¯’vei m¤úwË/gvjvgvj e¨vs‡Ki wbKU 

`vqe× ivLvi Rb¨ FY MÖnxZvi ¯v̂ÿwiZ 
nvB‡cvw_‡Kkb PvR© dig ; 

 M) FY MÖnxZv/M¨viv›Uv‡ii m¤úwËi g~j `wjj/`wjjcÎ 
Rgv ivLvi Rb¨ FY MÖnxZv/M¨viv›Uv‡ii ¯v̂ÿwiZ 
¯§viKwjwc (cÖ‡hvR¨ †ÿ‡Î) ;  

 N) Z…Zxq c‡ÿi M¨vivw›UcÎ (cÖ‡hvR¨ †ÿ‡Î)| 
 
 

 
 
8) F‡Yi †gqv` I cwi‡kvam~Px : 

 

 K) mvaviYZ: 2 eQi †gqv‡` FY weZiY Kiv nq| Z‡e 
cÖK‡íi cÖK…wZ, AvKvi, m¤¢ve¨ gybvdv I FY- 
cwi‡kv‡ai  ÿgZv we‡ePbv K‡i F‡Yi †gqv` m‡e©v”P 
5 eQi n‡Z cv‡i ; 

 L)  Drcvw`Z cY¨/†mevi wecYb/evRviRvZKi‡Yi Dci 
wfwË K‡i mvßvwnK/cvwÿK/gvwmK/ ˆÎgvwmK/GKKvjxb 
wKw¯Íi cwi‡kvam~Px †`qv nq| 

 
 
 

9) mvßvwnK mÂq : 
 

 K) mÂ‡qi Af¨vm ˆZix I ỳw ©̀‡bi mÂ‡qi j‡ÿ¨ FY 
MÖnxZv‡`i bv‡g mÂqx wnmve †Lvjv Ges wb‡gœv³ nv‡i 
mÂq (Rgv) eva¨Zvg~jK; 

 

F‡Yi cwigvY mvßvwnK 
mÂq 

mÂ‡qi UvKv 
D‡Ëvjb    

50,000/- UvKv ch©šÍ  10/- 
50,000/-  UvKvi †ekx Ges 
1,00,000/- UvKv ch©šÍ 20/- 

1,00,000/- UvKvi Dc‡i  40/- 

F‡Yi wnmve eÜ 
n‡j Ges cyb:FY 
bv wb‡j mÂ‡qi 
UvKv D‡Ëvjb Kiv 
hv‡e|  

     
 

10) g„Z¨ SzuwK Av”Qv`b ¯‹xg : 

 K) e¨vs‡Ki wbR¯ ̂ Kg©m~Pxi AvIZvq cÖ‡Z¨K FY 
MÖnxZv‡K g„Zz̈  SzuwK AvPQv`b ¯‹x‡gi m`m¨ n‡Z n‡e ; 

 L)  cÖ‡Z¨K m`m¨‡K FY MÖn‡Yi mgq gÄyixK…Z F‡Yi 
0.25% nv‡i Pvù v (A‡diZ‡hvM¨) bM‡` cwi‡kva 
Ki‡Z n‡e ; 

 M) F‡Yi †gqv`Kv‡j FY MÖnxZvi g„Zz̈  n‡j Kg©ms¯’vb 
e¨vs‡Ki cvIbv G ¯‹xg n‡Z mgšq̂ Kiv n‡e| g„‡Zi 
DËivwaKvixMY bM‡` †Kvb Avw_©K myweav cv‡eb bv|  
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11) ó¨v¤ú (FY MÖnxZv wbR Li‡P e¨envi Ki‡Z n‡e ) : 
 

K) wW. wc †bvU  : 20/- UvKv g~j¨gv‡bi 
†iwfwbD ó¨v¤ú ; 

L)  ‡jUvi Ae nvB‡cvw_‡Kkb : 150/- UvKv g~j¨gv‡bi 
Adhessive Stamp ;  

M)  g~j `wjj Rgv ivLvi 
¯§viK wjwc (cÖ‡hvR¨ 
†ÿ‡Î) 

: 150/- UvKv g~j¨gv‡bi 
Adhessive Stamp ; 

N)  Z…Zxq c‡ÿi M¨vivw›UcÎ 
(cÖ‡hvR¨ †ÿ‡Î) 

: 150/- UvKv g~j¨gv‡bi bb-
RywWwkqvj ó¨v¤úW& †ccvi ;  

O) F‡Yi ‡PK cÖvwß ^̄xKvicÎ 
(fvDPv‡ii wcQ‡b) 

: 5/- UvKv g~j¨gv‡bi 
†iwfwbD ó¨v¤ú| 
 

 *    ó¨v¤ú G¨v± Abyhvqx ó¨v¤ú LiP wba©vwiZ n‡e 
 

 

 

 

12) mZK©Zv :   
MÖvnKMY‡K wbR ¯^v‡_© wb‡gœv³ wel‡q mZK© _vK‡Z n‡e- 
 

 K) F‡Yi UvKv ey‡S wbb| F‡Yi UvKv bM‡` cÖ̀ vb Kiv nq 
bv †KejgvÎ FY MÖnxZvi bv‡g Order ‡PK A_ev 
A\C Payee  ‡P‡Ki gva¨‡g weZiY Kiv nq ; 

 L)  †P‡Ki wcQ‡b ¯̂vÿi w`‡q †PK wb‡R bM`vqb 
Ki‡eb| A‡b¨i Kv‡Q †PK n¯ÍvšÍi Ki‡eb bv ; 

 M) iwk` Qvov †Kvb cÖKvi †jb‡`b Ki‡eb bv ; 
 N) F‡Yi Rb¨ mivmwi e¨vs‡Ki e¨e ’̄vcK/Kg©KZ©vi mv‡_ 

†hvMv‡hvM Ki‡eb| †Kvb `vjvj/Z…Zxq e¨w³i mvnvh¨ 
wb‡eb bv|  

 
 
 
 
 
 
 
 
 

 
13) ‡dvKvj c‡q›U : 

 

(K) ‡mev msµvšÍ Z‡_¨i Rb¨ †hvMv‡hvM Kiæb : 
 

Kvh©vj‡qi bvg hvi mv‡_ †hvMv‡hvM Ki‡eb 
kvLv Kvh©vjq mswkøó kvLv e¨e ’̄vcK 

AvÂwjK Kvh©vjq mswkøó AvÂwjK e¨e¯’vcK  
cÖavb Kvh©vjq Dc-gnve¨e¯’vcK 

FY I AMÖxg, FY Av`vq I AvBb  
Ges M‡elYv wefvM 

Kg©ms¯’vb e¨vsK, cÖavb Kvh©vjq, 
1, ivRDK GwfwbD, XvKv-1000 

‡dvb : 9571779 
 

 

(L) ‡mev bv cvIqvi †ÿ‡Î Awf‡hvM cÖ̀ v‡bi †ÿÎ  
      Ges †dvKvj Kg©KZ©vi wVKvbv : 

 

hvi weiæ‡× Awf‡hvM hvi mv‡_ †hvMv‡hvM Ki‡eb Awf‡hvM 
wb®úwËi mgq

kvLvq Kg©iZ 
Kg©KZ©v/Kg©Pvix 

(kvLv e¨e¯’vcK e¨ZxZ) 
mswkøó kvLv e¨e¯’vcK 07 w`b 

kvLv e¨e¯’vcK mswk−ó AvÂwjK e¨e¯’vcK 15 w`b 

AvÂwjK e¨e¯’vcK 

gnve¨e¯’vcK 
Kg©ms¯’vb e¨vsK, cÖavb Kvh©vjq,  

1, ivRDK GwfwbD,  
XvKv-1000 

†Uwj‡dvb : 7169813 

45 w`b 

 

14) Awd‡mi mgq m~Px :   
 

 * e¨vsK miKvix QzwUi w`b e¨ZxZ cÖwZw`b mKvj 9Uv 
†_‡K we‡Kj 5Uv ch©šÍ MÖvnK‡`i Rb¨  
   †Lvjv _v‡K ; 

 * mKvj 9Uv †_‡K ỳcyi 2 Uv ch©šÍ wKw¯Íi UvKv Rgv 
†bqv nq| we‡kl‡ÿ‡Î wba©vwiZ mg‡qi 
   ciI wKw¯Íi UvKv Rgv †bqv nq| 

 
 

-KZ…©c¶ 
 
 

cwiwkó-L 
 
 

                       Kg©ms¯’vb e¨vs‡Ki  
  

 
 

wmwU‡Rb PvU©vi (Citizen Charter) 
 
 
 
 
 

 

 

 

 

 

 
Kg©ms¯’vb e¨vsK ivóªxq gvwjKvbvaxb GKwU Avw_©K cÖwZôvb| mgMÖ 

‡`‡k e¨vs‡Ki 10wU AvÂwjK Kvh©vjq I 110wU kvLv i‡q‡Q| Gi 

g‡a¨ 64wU kvLv †Rjv ch©v‡q Ges 46 wU kvLv Dc‡Rjv ch©v‡q †mev 

cÖ̀ vb Ki‡Q| e¨vs‡Ki cÖavb Kvh©vjq, 1 ivRDK GwfwbD, XvKv-

1000 G Aew¯’Z| 

 

 

 


